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CHARLOTTE ISD — Technology Department
102 E Hindes Ave - PO Box 489 - Charlotte, TX 78011

Charlotte ISD is accepting Proposals for the following items in relation to the “SCHOOLS AND LIBRARIES
UNIVERSAL SERVICE PROGRAM” (E-RATE) for the time period of:

JULY 1, 2014 - JUNE 30, 2015

Priority One Services (Telecommunications and/or Internet Access)

Service: Quantity and/or Capacity:

Telephone Service 15 Local/Long Distance Voice Service (POTS) Lines (or more
as needed)

Telephone Service 5 Lines (or more as needed) dedicated for FAX services

Telephone Service 10 Lines of Cellular (including Data & Voice) Service (or more
as needed)

Voice Over Internet Protocol Interconnect at least 30 locations district wide

Internet Access At Least 50 Mbps

Digital Transmission Services At Least 50 Mbps

Web Hosting District Wide

Email Service District Wide

Internal Connections Other than Basic Maintenance
Service: Quantity and/or Capacity:
Cabling/Connectors To include at least 6 drops, 1 powerpole, 2 fiber runs, and
related hardware

Data Distribution At least 29 cloud managed 24-port gigabit Ethernet POE+
switches with SFP for 1G uplink

Data Distribution At least 3 cloud managed 12-port 10 GB aggregation
switches

Basic Maintenance of Internal Connections

Service: Quantity and/or Capacity:
Maintenance and Technical Support  Up to 500 hours for erate eligible work and equipment
of Internal Connection
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These services support the entire district which are to be provided (in most cases) to a centralized
location and then distributed to the Central Administration office, and 4 campuses; Charlotte
Elementary School, Charlotte Middle School, Charlotte High School, and the DAEP Campus. These
services support (approx.) 520 students at least 90 employees.

All proposals must be submitted by March 20, 2014 at 1:00 pm. You may issue a Proposal on any or all
items. Questions may be submitted to the email address below or by phone at - (830) 277-1089 x200

Send proposals to the attention of:
LEN SCHENDEL—DIRECTOR OF TECHNOLOGY

EMAIL (preferred):
technology@charlotteisd.org

MAIL:
PO Box 489
Charlotte, TX 78011

FAX:
(830) 277-1417



