The Board encourages students and parents to discuss their concerns with the appropriate teacher,
principal, or other campus administrator who has the authority to address the concerns. Concerns
should be expressed as soon as possible to allow early resolution at the lowest possible administrative
level.

Informal resolution shall be encouraged but shall not extend any deadlines in this policy, except by
mutual written consent.

Even after initiating the formal complaint process, students and parents are encouraged to seek an
informal resolution of their concerns. A student or parent whose concerns are resolved may withdraw a
formal complaint at any time.

Neither the Board nor any District employee shall unlawfully retaliate against any student or parent for
bringing a concern or complaint.

General Provisions

Complaint forms and appeal notices may be filed by hand delivery, by electronic communication,
including email and fax, or by U.S. Mail. Hand-delivered filings shall be timely filed if received by the
appropriate administrator or designee by the close of business on the deadline. Filings submitted by
electronic communication shall be timely filed if they are received by the close of business on the
deadline, as indicated by the date/time shown on the electronic communication. Mail filings shall be
timely filed if they are postmarked by U.S. Mail on or before the deadline and received by the
appropriate administrator or designated representative no more than three days after the deadline.

The District shall make reasonable attempts to schedule conferences at a mutually agreeable time. If a
student or parent fails to appear at a scheduled conference, the District may hold the conference and

issue a decision in the student's or parent's absence.

For additional information, see policy ENG (Local)
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